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To: john.oconnor1@ucd.ie

28 February 2025

UCD REGISTRY

Exceptional Grade Change workflow and reporting enhancements

To: Module Coordinators, Heads of School, School Managers, School Administrator -
Students, Programme Deans, School & College Office Directors, Programme Managers,
College Administrator - Programmes and Students, Innovation Academy

A Chairde,

We write to advise colleagues of enhancements to the Exceptional Grade Change workflow
and reporting that have now gone Live.

These enhancements include:

e Improved Reporting at Module Coordinator, School and College/Governing Board
levels.

e Stronger advisory notice alerting Module Coordinators to advance requests in the
approval workflow after creating a request.

¢ Rationalising of College/Governing Board Approvers in the dropdown menu.

Please see:

¢ the How to Request an Exceptional Change of Grade video for Module Coordinators

o the Exceptional Change of Grade Workflow - Schools and Colleges video for School and
College/Governing Boards.

Contact us at grading.support@ucd.ie for further guidance and support.
Kind regards,

The Grading Support Team

Grading Support | Tacaiocht le Graid

Assessment | Measunu
UCD Registry | Clarlann UCD


mailto:grading.support@ucd.ie
https://www.youtube.com/watch?v=YYX_uTtAd24&list=PL3-7GDLWsibqUdMnt0BmaSsU6L4f4fFu0&index=1
https://youtu.be/0L_bqL3MD5U?si=YK2kSU8ZGnKgqe4W

grading.support@ucd.ie

This is an automated message. Please do not respond to this email. Click on the address above to contact us.

This email was sent by UCD Registry

@ This email has been sent to you by the UCD Targeted Communications System in InfoHub


mailto:acce@ucd.ie
mailto:acce@ucd.ie
mailto:grading.support@ucd.ie
https://maps.google.com/maps?q=ucd+tierney+building&hl=en&ll=53.306801,-6.22118&spn=0.002984,0.008256&sll=53.307262,-6.219077&sspn=0.011937,0.033023&oq=ucd+tierney&t=m&hnear=UCD+Registry,+Tierney+Bldg+(Administration+Building),+Dublin+4,+County+Dublin,+Ireland&z=18&iwloc=A
https://maps.google.com/maps?q=ucd+tierney+building&hl=en&ll=53.306801,-6.22118&spn=0.002984,0.008256&sll=53.307262,-6.219077&sspn=0.011937,0.033023&oq=ucd+tierney&t=m&hnear=UCD+Registry,+Tierney+Bldg+(Administration+Building),+Dublin+4,+County+Dublin,+Ireland&z=18&iwloc=A
http://www.ucd.ie/registry

